
Seasons is produced three times a year and is dedicated to sharing our plans, achievements and challenges with those who 
make the services of The Dorothy Ley Hospice possible and with those who come to us seeking comfort, meaning, dignity and hope.

Fall 2005

The Dorothy Ley Hospice is
delighted to announce that we will
receive $228,300 toward current 
programming through Ontario's new
$115.5 million dollar investment in
end-of-life care.“This commitment is
proof that this government sees end-
of-life care as an important aspect of
its health care strategy," commented
Hospice President Paul Ginou.
“The number of people requesting
our services continues to outstrip
our ability to provide care,” said
Ginou, who points out that the
region is one of the most under-
served areas in Toronto when it
comes to palliative care.“Last year
the Hospice had 209 people on a
waiting list for volunteer services,
41 of whom died before we could
offer help. For our staff and volun-
teers, it is heartrending to not be 
able to help everyone who calls.”

The new government commit-
ment still doesn’t cover the costs 
of running the Hospice, however.
“This brings the government’s 
commitment to 30 per cent of the
amount needed to run the day-to-
day operations of The Dorothy Ley
Hospice, up from the previous nine
per cent,” said Ginou.

In addition, the government
announced that it will provide
$580,000 per year toward nursing and

“Now that we have assurances for
operating funding for the residential
hospice, we need to put a push on
raising the money to get the Centre
built,” Ginou said.

Both Paul Ginou and Ontario
Minister of Health and Long-Term
Care George Smitherman recognized
former Hospice volunteer and cur-
rent Etobicoke MPP Donna Cansfield
as a driving force behind the provin-
cial government’s new commitment.
Last year, Ms. Cansfield initiated a
motion in the legislature for a com-
prehensive end-of-life strategy for 
the province.The motion received
unanimous support.

personal support costs for The
Dorothy Ley Hospice Palliative Care
Centre once it is built.The 18,000
square foot centre, to be located 
next to the Trillium Health Centre’s
Queensway site, will care for 220
clients a year.The Hospice has
pledged to have the Centre ready 
for operations in 2007.

While the new funds will help
support the continuing operation of
day programs and care for future hos-
pice residents, they cannot be used
toward the actual construction of the
Palliative Care Centre. For that, the
Hospice must rely on its $4 million
capital campaign, Within Our Reach.
So far, $1.6 million has been raised.

Major Funding Gives Palliative Care a Boost

Front Row: Fran McBride, Christine Patterson, Bonnie Caradonna, John Boyd, Sylvia Rippon, 

The Honourable George Smitherman, Paul Ginou, Marjorie Pitchford, The Honourable Donna Cansfield,

Marguerite Langley

Second Row: George Kobelak, Shawna Chefero, Ron Lirette, Trent Gow, Lillie Cordt Pfluegl, 

Maria Gardanis, Jack Cooper, Linda Duncan, Colleen Manger, Helene Maxwell
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PROVINCIAL 

ACCREDITATION 

RECOGNIZES 

EXCELLENCE

This seal will now appear on our
website and official documents.
On August 25, 2005, the Hospice
Association of Ontario (HAO),
conferred upon us Level One
Accreditation for the Visiting
Volunteer Home Hospice Program.

The accreditation process is part
of the HAO’s strategy to ensure that
individuals living with a terminal ill-
ness receive high-quality, compassion-
ate hospice palliative care. Level One
Accreditation signifies that The
Dorothy Ley Hospice meets provin-
cially recognized standards of excel-
lence in end-of-life care.

“Obtaining our accreditation is 
an important aspect of fulfilling our
vision of being a community leader
and centre of excellence,” says Ron
Lirette, Executive Director of The
Dorothy Ley Hospice.“Having this
endorsement for the care we provide
is also part of our accountability 
and transparency to the community
that our services meet the highest
standards.

“This achievement is a credit 
to the hard work and dedication 
of our Board, volunteers and staff.
In particular, I would like to thank
Jeanette Brown and Thelma Martin,
who put in a lot of long hours to
complete the accreditation documen-
tation.”

From the President
MUCH MORE THAN BUSINESS AS USUAL

It may seem that day-to-day operations at the Hospice are the same as 
they ever were, but there’s incredible work going on just under the surface 
in preparation for major changes just around the corner.

We’ve received important new government funding that will help us 
continue operating our current programs and introduce new ones in the
future.While we still need to work hard to raise 70 per cent of the funds 
necessary to operate those programs, the new government commitment
relieves some of the pressure. But that doesn’t mean we can rest on our 
laurels – far from it.

It was Dr. Dorothy Ley’s great vision that we would one day provide top
quality medical and emotional palliative care in a residential hospice with all
the comforts of home.That’s what we plan to do by building The Dorothy 
Ley Hospice Palliative Care Centre. Now that we’ve made a commitment to 
the provincial government to have the Centre built by 2007, it’s time to 
concentrate on raising the $4 million we’ll need to start construction.

As the Within Our Reach capital campaign works toward that $4 million
goal, we’re doing all we can to be ready to build as soon as the funds are in
place. Our Building Committee has been obtaining construction permits and
working with the architect to prepare further submissions required by the
city, and soon we’ll be moving forward with construction drawings and bring-
ing a project manager on board to pull it all together.There’s a lot of work 
to be done before the first shovel goes in the ground.

Meanwhile, the Local Health Integration Networks (LHINs), recently 
created by the Ontario government will make decisions about community 
care that are sure to affect us.The Hospice Board has set up a Transition
Committee, under the chairmanship of our Former President John Grant,
to create a strategy to restructure our operations to take these changes 
into account.

The past few months have been exciting, demanding and exhausting.
But through it all, we never lost sight of what’s important or stopped doing
what we do best: providing needed comfort to our clients.At the end of the
day, that is the only thing that matters.

Paul Ginou, Board President

Building Community

There is more than one way to con-
tribute to the community. No one
knows that better than our Spiritual
Care Coordinator Nick Ruiter, shown
here (centre), with a house he helped
build through Habitat for Humanity.
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15th Anniversary Gala Celebrates Life

“We are here tonight to celebrate
life,” said Gino Piscelli, Chair of The
Dorothy Ley Hospice’s Celebration
of Life Gala held at the Toronto
Congress Centre in October.The Gala
celebrated 15 years of excellence in
the delivery of palliative care and
raised $50,000 in support of the 
services we provide.

Comedian and Master of
Ceremonies Don Harron had the
crowd of more than 300 roaring with
laughter as he joked about the joys
of aging. But he was all business
when he talked about his own 
experiences with palliative care and
the difference it can make to the life
of a loved one.

Hospice President Paul Ginou and
Board Secretary Mary Ellen Carey
presented awards of recognition to
longtime supporters Clare Estlick of
Re/Max Professionals, Doug Porter of
Turner and Porter Funeral Directors,
and Reverend Stephen Drakeford of
St. Matthew’s Anglican Church.

A special award of recognition
was presented to Marjorie Pitchford
for her years of service as a founding
member of the Hospice.“No one has
worked harder for this organizationor

cares more about its future,” Ginou
said.“Her dedication to our clients
and ensuring that their interests are
always in the forefront of whatever
we do is a prime example of the
leadership she has provided over the
years.”

Auctioneer Peter Sirois, President
of the Etobicoke Chamber of
Commerce, encouraged the audience
to bid often and bid generously as 
he auctioned off a show-stopping
pair of diamond rings, a diamond 
tennis bracelet and a golf package 
at Hilton Head.A Silent Auction of
more than 100 other items offered
something of appeal to every taste
and interest.

The lively music of internationally
renowned jazz musician Peter
Appleyard and his band had toes 
tapping and couples up dancing
wherever they could find space.

A special thank you to our
Inspiration Sponsor EvansMartin LLP
Chartered Accountants; Presenting
Sponsors RBC Royal Bank, Fraser
Milner Casgrain LLP, Moore Stephens
Cooper Molyneux LLP,Toronto
Congress Centre; and our Corporate
Sponsors Clare Estlick, Culinary
Destinations and William J.Trotter
and Associates.

For a complete list of our 
sponsors, silent auction contributors
and pictures from the Gala, check the
Gala page on our website at
www.dlhospice.org.

Founding Hospice member Marjorie Pitchford

receives a special award of recognition from

Paul Ginou for her two decades of service

Peter Appleyard and his band entertain at the

Anniversary Gala at the Toronto Congress Centre

Three of the Hospice’s longest-standing support-

ers receive awards of recognition from Hospice

President Paul Ginou. (l to r); Doug Porter,

Larry and Jean Smith, Reverend Stephen

Drakeford, Clare Estlick, Mary Ellen Carey 

and Paul Ginou
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From the Executive Director

GREETINGS TO ALL:

As the air grows chilly and the breeze heralds in autumn, I am reminded of
one of the constants in our lives: change. Change is the unknown; the move-
ment away from what is familiar creates a sense of uncertainty. But although 
it can be challenging, I look at change with energy and excitement.

The new changes to the structure 
of the health care system will affect
the Hospice directly for weeks, months
and years to come. One of these
changes is the provincial and federal
governments’ new commitment to
future investments in hospice and 
palliative care through their End-of-Life

Strategies.The Dorothy Ley Hospice is a recipient of some of this investment.
Another development is the creation of Local Health Integration Networks

(LHINs). LHINs will monitor resources and facilitate health planning at a local
level in order to reduce wait time and help people to manoeuver through a
complex system.

In August, representatives of The Dorothy Ley Hospice met for the first time
with the new Board Chair and two Directors of the Mississauga Halton Local
Health Integration Network (LHIN 6). This is our “primary” LHIN. I highlight
primary, because our historical catchment area crosses three of the newly
established LHIN boundaries.

I joined The Dorothy Ley Hospice team on May 10, 2005, and was immedi-
ately impressed by the strength within the organization: the dedication to
client-centred and high-quality hospice palliative care; the staff’s deep compas-
sion and sensitivity toward clients, their families and friends; and the Board of
Directors’ commitment and vision.

I was struck even more deeply by the incredible commitment of our com-
munity supporters, both as volunteers and as donors. I have never witnessed
this level of community support in all my years in the not-for-profit health and
social sectors. I thank you all for your generous contributions and continuing
support. Now I ask you to contribute in a new way.

In the coming months, as we evolve into an integrated community and 
residential service, we invite you to help us review and evaluate our services
by contributing your thoughts and vision for the future of the Hospice.
Together we will learn from each other, share our vision and create an 
integrated service model by fall 2006.

Great change is under way in health care, and The Dorothy Ley Hospice 
will have to change along with it.There are a lot of unknowns, but we
embrace this transformation as an opportunity for an improved system that
will better serve the needs of the community.Together we can set the stage 
for an exciting future.

Ron Lirette, Executive Director 

“To exist is to change, to change is to mature,

to mature is to go on creating oneself endlessly.”

– Henry Bergson 

“Autumn to winter, Winter into spring,

Spring into summer, Summer into fall –

So rolls the changing year, and so we change;

Motion so swift, we know not that we move.”

– Dinah Maria Mulock (pseudonym Mrs. Craik)

W E L C O M E  S H AW N A

Those of you who have visited
the Hospice lately will have
noticed a new face in the office.
Shawna Chefero became our
new Manager of Operations in
July this year.With her many
years of administrative experi-
ence and energetic personality,
she’s just the person to hold
down the fort at the Hospice,
and we’re thrilled to have her.
Welcome aboard, Shawna! 

G O O D B Y E  J E A N E T T E

Jeanette Browne came to The
Dorothy Ley Hospice in 2003.
As our first ever Education Co-
ordinator, she was instrumental
in broadening educational initia-
tives regarding our outreach pro-
grams and hospice end-of-life
care. Now it seems too soon to
be saying goodbye. Jeanette has
moved on to Hospice Toronto 
as their Volunteer Coordinator,
which provides her the opportu-
nity to return to her first love:
working closely with volunteers.
We’re sorry to see you go,
Jeanette.Thanks for everything!

G O O D B Y E  TA M M Y  

When our Special Events Co-
ordinator Tammy Zaccolo went
on parental leave in November
2004, she planned to come back
one year later. Instead, she has
decided to stay home to raise
her son. Our loss is baby Adrian’s
gain – we’ll miss you,Tammy! 
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Learning from Hospice Clients  
By Nick Ruiter

Hospice is a two-way street. Hospice
clients mirror a great deal back to
the caregiver, and I often ask myself,
“What is this client teaching me?”

In a recent client I’ve met some-
one who is not ready to die – No sir.
“I’m not ready to go”, is her attitude.
“I may have cancer throughout my
body but it’s not my time. Maybe it
never will be.Throw in the towel?
No way.”

She also knows exactly what she
wants from life and hospice care.
“If you want to be on my care team,
I’ll assign you a role in my care.
I may appear as a stubborn old
woman to you but I know myself
best. I know my priorities.”

She uses humour to take the sting
out of the bad news she gets from

the doctors, but she still knows all
too well what pain is.“I hate taking
this morphine stuff. It makes me
groggy and confused about what I’ve
said. I’d rather put up with pain.”

She gives back so much, and she’d
give more if she could. She writes
poetry and wishes she had the
energy to put on another Elvis bene-
fit concert so she could give the pro-
ceeds to Trillium and The Dorothy
Ley Hospice.“I hope I’m getting
through to you, Nick.What I really
want is to give you a chuckle, raise a
smile, and help you and me through
the day.

Is that so bad?”

Nick Ruiter works as the Spiritual Care
Coordinator at The Dorothy Ley Hospice.

New Beginnings   By Nick Ruiter

Preparation for another New
Beginnings group is underway.

Each participant in the New
Beginnings bereavement support
group is on a life journey changed
forever by a death. Participants them-
selves set the ground rules for the
group, and each takes one or two
steps toward health and healing.With
the help of knowledgeable, gentle
volunteer facilitators they build a
safe, confidential place where people
come together to work through their
grief and affirm that life goes on.

When I see how respectful New
Beginnings members are toward one
another and their grief, I’m reminded
of the words of noted physician and
author Scott Peck.After a group of
strangers builds itself through stages
of “pseudocommunity, chaos and
emptiness”, says Dr. Peck, a group
enters community. He writes:

“In this final stage a soft unique-
ness descends. It is a kind of peace.
The room is bathed in peace.Then,

quietly, a member begins to talk
about herself. She is being very vul-
nerable. She is speaking of the deep-
est part of herself.The group hangs
on each word. No one realized she
was capable of such eloquence.

When she is finished there is 
a hush. It goes on a long time. But 
it does not seem long.There is no
uneasiness in this silence. Slowly,
out of the silence, another member
begins to talk. He too is speaking
very deeply, very personally, about
himself. He is not trying to heal or
convert the first person. He’s not
even trying to respond to her. It’s 
not she but he who is the subject.
Yet the other members of the group
do not sense he has ignored her...”

That is an excellent description 
of the growth experience that occurs
in New Beginnings. What began as a
group of complete strangers grows
into a community.

Death, dying and grief are normal
and natural experiences, and we at

The Dorothy Ley Hospice are here to
support you.As one recent member
noted:“Sharing your grief is good
medicine.”
Offered three times annually 
by The Dorothy Ley Hospice, 
the next New Beginnings
Beareavement Support Group
starts Tuesday, February 7, 2006.

Contact Nick Ruiter at (416) 626-0116,
Ext. 230, for information and to register. 

Help 
the United Way 

and the Hospice 

It’s United Way appeal time again.
Did you know that you can des-
ignate your United Way gift to 
The Dorothy Ley Hospice?

Simply complete the section
on your United Way pledge form
that allows you to designate your
gift to any Canadian registered
charity.Write our full name,“The
Dorothy Ley Hospice,” and our
charitable business number:
13019 3394 RR0001.

It’s so easy! You get double the
pleasure for your gift.Your dona-
tion fulfills your commitment to
support the United Way while 
at the same time making a huge
difference in the lives of people
and their families facing a term-
inal illness.

SPREAD THE WORD.



6

Silent Auction Raises $18,500 for the Hospice

Whether it was a trip to Punta Cana,
a silver-grey Mercedes child’s pedal
car or an amazing array of jewellery
and clothing, the Taste of the
Kingsway Silent Auction had some-
thing for everyone.

Even our silent, but heartfelt,
bid for good weather was accepted.
Friday and Saturday September 9 and
10 were hot and sunny with a light
breeze, encouraging more than
200,000 people to attend.

The auction raised more than
$18,500, which will go toward the
programs and services we offer on 
a daily basis (In-Home Care, Day
Respite, Spiritual Care, Bereavement
Support, Professional and Community
Education and Volunteer Services).

Much of the credit for the day’s
success goes to the many volunteers
who made it all possible.The power
of persuasion of Dianne Elliott,
Gail Hamilton, June Williams, Sue
MacIntyre and the generosity of 
the Kingsway merchants ensured 
that more than 200 items were up 
for bids.

Meanwhile, more than two dozen
volunteers helped out at the tent and
brought in the crowds, encouraging
passersby to bid generously and 
bid often. Over at the craft table, the
Craft Club raised an additional $720

with their handmade goodies,
sweaters, quilts, purses and kitchen
accessories.

Our thanks go out to everyone.
Above all, we would like to extend a
heartfelt thank you to everyone who
came out and made a bid.Whether or
not you were the successful bidder,
you added to the fun and excitement
of the day.

Bidders are tempted by over 200 exciting items

at our Taste of the Kingsway Silent Auction

The Craft Club’s handcrafted wares raised over
$700 for the Hospice at the Taste of the Kingsway

For a complete list of supporters, please
check our website –www.dlhospice.org
under Events, Taste of the Kingsway.

Help us let the Kingsway merchants know how much we appreciate their sup-
port.The next time you walk into one of the stores on Bloor Street from Prince
Edward Drive to Montgomery Road,please thank the merchants and tell them
that their support for The Dorothy Ley Hospice has not gone unnoticed.

TOP 10 DONORS:

Carlson Wagonlit Travel Royal York Dental
The King’s Mill Club Kingsway Fish and Chips
Beaulieu Vision Care Kingsway Conservatory of Music
Simply Chic BioPed Foot Care Centre
Dina Alonzi Bridal Fashions Kingsway Therapeutic Centre
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M A R G A R E T  Z A B E L

I N D U C T E D  I N T O  J U N E

C A L LW O O D  C I R C L E  

O F  O U T S TA N D I N G

V O L U N T E E R S

One week after retiring, Margaret
Zabel was in the Hospice office 
filling out an application form to
become a volunteer. She’s been with
us ever since. On September 17 at
the Hospice Association of Ontario
conference in Alliston, she was
inducted into the prestigious June
Callwood Circle of Outstanding
Volunteers. It was a proud day for
Margaret and for the Hospice.

M A R I TA  FA U L D S  

W I N S  V O L U N T E E R

R E C O G N I T I O N  AWA R D  

For more than five years, Marita
Faulds has been a client support 
volunteer with The Dorothy Ley
Hospice. In October, she was hon-
oured at the Volunteer Information
Fair at Cloverdale Mall. Held up as 
a shining example of community 
service, she was recognized by
Volunteer Toronto and Cloverdale
Mall with an award for distinguished
volunteer service.

Hospice Happenings 

M A R G A R E T  G A M B I T O

R E C O G N I Z E D  

AT  AWA R D S  C E R E M O N Y

Volunteer Margaret Gambito is
known around The Dorothy Ley
Hospice as an angel, missing only
wings and a halo. But one thing she’s
not lacking anymore is recognition.
In June, Margaret’s generosity of
spirit was honoured as she received
an award from Lakeshore Area Multi-
services Project (LAMP) that recog-
nizes individuals who have con-
tributed to enhancing the health and
well-being of the Lakeshore commu-
nity. Congratulations Margaret, for
your well-deserved award.You make
the Lakeshore community a better
place to live, and our country a place
to be proud of.

V O L U N T E E R  A N D  S TA F F

A P P R E C I AT I O N  B B Q

On September 13, 2005, volunteers,
staff and friends of The Dorothy 
Ley Hospice gathered to celebrate
another wonderful year and look for-
ward to the future.With our own
Executive Director Ron Lirette man-
ning the grill, everyone enjoyed deli-
cious food and a great day together.

Hospice President Paul Ginou pre-
sented framed certificates and gifts to

When it comes to a sweet tooth, staff
at the Kingsway branch of the Bank
of Montreal know how to satisfy
your craving.Their Thanksgiving Bake
Sale raised $1,000 for The Dorothy
Ley Hospice.

Thanks to everyone who helped
with the sale or bought goodies! If
you’re interested in hosting an event
for the Hospice, we’d love to hear
from you. Call us at (416) 626-0116
and we can help you set it up.

our 10-year volunteers Shirley
Cooke, Josephine George, John
Grant, Mary Harker, Robert Koil,
Marcia Maybee and Christine
Woodman. Scarves hand made by 
our Day Respite participants went 
to each of the women, while the
men received gift certificates.

Also reaching an important five-
year milestone were Petra Boniferro,
John Chidiac,Yvonne Dandy, Mary
Demois, Linda Duncan, Sandy Fowler,
Charles Gordon,Tom Graungaard,
Pandora Ho, Mary Howarth, Helene
Maxwell, Pamela Mitchell, Helen
Mulrooney, Sally Orr, Lee Perkins,
Luisa Saavedra and Margaret Zabel.
Each received a certificate and a
Dorothy Ley Hospice pin.

We also recognized staff 
who were given five-year awards.
They are Clare Clovis, Marguerite
Langley, Nick Ruiter, Jennifer Dunn,
Sonia Arana and Kathy Roulston.

Bank Manager Shirley Eastman presents a

cheque to Hospice Resource Development

Director Fran McBride with help from Assistant

Bank Manager Jennifer Cartini 

BMO raises $1000 with bake sale 

2005 Tree of
Remembrance
Volunteers needed
Our annual Tree of Remembrance
will take place at Sherway
Gardens from December 8 to
December 16, and at Cloverdale
Mall from December 10 to
December 18.Visitors will be
invited to buy a dove to
hang on the tree, with
proceeds going to the
Hospice. We need vol-
unteers to take three-
hour shifts. If you
or your organiza-
tion can help
out, please call
Sonia Arana at
(416) 626-0116,
Ext.227.



Speak Out: 
THERE’S STILL TIME TO
SEND IN YOUR SURVEY

Results are still coming in from our
recent volunteer survey. People who
responded before September 30 
were entered in a draw.

Congratulations to Nancy
Earnshaw and Mary Harker! You’ve
each won a pair of movie tickets.

For those who haven’t responded
yet, it’s not too late to send in your
responses and we’re eager to hear
what you have to say. Send your sur-
vey in and let your voice be heard.

December 7

HOSPICE OPEN HOUSE

Ursaki Auditorium,
Trillium Health Centre
160 Sherway Drive
5:30 p.m. to 7:30 p.m.
The Dorothy Ley Hospice throws
open its doors.We hope to see 
you there!

December 8 - 18

TREE OF REMEMBRANCE

Sherway Gardens:
December 8 –16
Cloverdale Mall:
December 10 – 18
Celebrate the 10 Annual Tree 
of Remembrance. Support the
Hospice by purchasing a dove 
to hang on the tree.

January 14, 21 and 28, 2006

HOSPICE TRAINING 
FOR CHILDREN’S VOLUNTEERS

Location TBA
9:00 a.m. to 5:00 p.m.
All volunteers are invited to this
three-session training program 
that deals with the special require-
ments of volunteering with children.

Call Sonia Arana 
at (416) 626-0116, Ext. 227. 

January 23, February 27 
and March 27

THERAPEUTIC TOUCH
SUPPORT/PRACTICE SESSIONS

The Dorothy Ley Hospice Office
6:00 p.m. to 8:00 p.m.

For more information call Marguerite
Langley at (416) 626-0116, Ext. 224.

January 28, 2006

20TH ANNUAL POLAR GOLF CLASSIC

Centennial Park
Tee off times – 8:00 a.m. to 2:00 p.m.
Can’t wait for spring? Dust off those
clubs early by participating in this
annual event. Organized by the
Kiwanis Clubs of West Toronto in
support of The Dorothy Ley Hospice
Palliative Care Centre.

May 7, 2006

HIKE FOR HOSPICE

Centennial Park
9:30 a.m. to 1:00 p.m.
Get your pledge form from our web-
site now and get a jump start! 

If you are interested in registering 
for any of the events listed here, please
contact the Hospice at (416) 626-0116.

Upcoming Events
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The Dorothy Ley Hospice offers
compassionate end-of-life care 
to our clients and their families
enabling them to live in comfort
with dignity, meaning and hope

To give your financial support, contact 
Kathy Roulston (giving@dlhospice.org)

To share your time and skills as a volunteer,
contact Sonia Arana 
(volunteers@dlhospice.org)

To inquire about using our services, contact:

The Dorothy Ley Hospice
170 Sherway Drive, Suite 3 
Etobicoke, Ontario M9C 1A6 
Phone: (416) 626-0116 
Fax: (416) 626-7285
E-mail: info@dlhospice.org 
www.dlhospice.org

� Privacy notice:
The Dorothy Ley Hospice is committed to protecting
your privacy. We use the information collected to
make the services of The Dorothy Ley Hospice possible
and to enhance your overall donor experience. We do
not sell, trade, or rent personal information to others.

OUR WISH LIST

• Dominion/A&P 
cash register receipts 

• LCD projector 

• dolly (for moving 
heavy objects)

• Canadian Tire Money 

Shawna Chefero, our Manager 
of Operations, would be delighted
to receive any of these much-
needed items; you can reach her
at (416) 626-0116, Ext. 222.

THE DOROTHY LEY HOSPICE
(416) 626-0116

Ron Lirette, Executive Director
Ext. 223  . . . . . . . . . . . . . . . . . . rlirette@dlhospice.org

Shawna Chefero, Manager of Operations 
Ext. 222  . . . . . . . . . . . . . . . . . schefero@dlhospice.org

Clare Clovis, Case Manager
Ext. 232  . . . . . . . . . . . . . . . . . . cclovis@dlhospice.org

Jennifer Dunn, Case Manager
Ext. 229 . . . . . . . . . . . . . . . . . . . jdunn@dlhospice.org

Marguerite Langley, Case Manager 
Ext. 224 . . . . . . . . . . . . . . . . .mlangley@dlhospice.org

Paula Biksa, Coordinator – Day Respite Program
Cell: (416) 200-2227 
Ext. 228  . . . . . . . . . . . . . . . . . . pbiksa@dlhospice.org

Nick Ruiter, Coordinator – Spiritual Care 
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