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The DLH Volunteer
is the Volunteer Voice of
The Dorothy Ley Hospice.
It is issued quarterly (or at
least we try) to a team of
more than 240 dedicated and
passionate individuals who
support the Hospice in
countless ways.

If you have contributions,
suggestions or idea for this

newsletter, please e-mail us at:

volunteers@dlhospice.org
or call 416-626-0116.
You can also write to us the
old fashioned way at: The
DLH Volunteer
The Dorothy Ley Hospice,
220 Sherway Drive,
Etobicoke, ON M9C 0A7

Please let us know if your

contact information has
changed.
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Honouring Hospice Volunteers

By Sabrina Lisella, Guelph-Humber Social Service Worker, DLH Student

As a Hospice volunteer, you may have
received that look of confusion when
answering the proverbial question,
“what do you do?” by saying, “l am a
Hospice volunteer” sure and proud.
Often the response your receive is,
“oh that must be hard” or “I could
never do what you do.” During my stu-
dent placement at the Hospice, | had
the opportunity to get to know many
of the volunteers and | think there is
some truth to the latter statement.
Many people can not do what you do,
and that is what | salute.

There is much to learn from a Hospice
volunteer. One of The Dorothy Ley
Hospice philosophies is to honour the
individuals it supports. National Volun-
teer Appreciation week is about hon-
ouring the people who embody this
philosophy. Each volunteer, in many
respects, has continued Dr. Dorothy
Ley’s teachings: "Palliative care is about
living and the meaning of life. It's
about loss and grief and joy. It's about
giving and receiving. It's about tears
and laughter. Palliative care is about

life, not death. We must always remem-
ber that." Aslong-standing volunteer
Terri Labrecque put it, “hospice is not
about dying, it’s about living every
moment fully.”

There are a handful of individuals who
have been with The Dorothy Ley
Hospice for many years and helped cre-
ate the fundamental foundation of
what The Dorothy Ley Hospice volun-
teer team is today.

It was my mission to meet some of
these people during my time with the
Hospice. | heard many of them say that
they received so much more from the
individuals they served than they could
ever give back. Itis my honour to
recognize and pay tribute to the acts of
generosity and love by volunteers
through this article.

I would also like to thank the volun-
teers who met with me. You were my
inspiration for writing this article.

National Volunteer Appreciation

Week is April 18 - 25.

Thank you for your ongoing commitment and

support, for the gift of your time and for your heart! To
show our appreciation, we’ve got an event planned for you.

Please see page 2 for details...




National Volunteer
Appreciation
Week April 18 - 24

The Missing Peace

Thursday, April 22nd, 4 pm - 8 pm

4 pm - 5 pm Social;

5 pm - 6:30 pm Meditation-Yoga-Art Activity session I;
6:30 pm - 8 pm Meditation-Yoga-Art Activity session Il

We would like to say “Thank you” in celebration of National Volunteer Week with a Volunteer
Recognition event. Enjoy delicious refreshments and an opportunity to meet and socialize with some of
your fellow peers followed by activities including: meditation, gentle yoga, and an art-based activity
which will occur between 5 pm - 6:30 pm and 6:30 pm - 8:00 pm. Choose your preferred time when

registering.

Please call the Hospitality Volunteer at 416-626-0116 to register.

The Importance of
Communication for
Self-Care

On the evening of Friday, April
9, 2010 | was notified of the

death of a Day Program partici-

pant. As aresult, | experi-
enced the weekend - a
time that | try to dedicate
to my family — with the
knowledge of his

death. How did | take care
of my ‘self’ while balancing
my time with my fam-

ily? COMMUNICATION.

| needed to verbally share my
needs with my family, some of
which included: the need for
some quiet reflective time, the
need to walk by myself and to
enjoy quiet moments in the
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Your ¢
Self _/
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sy Cher Curshen
Integrative Wellness Coordinator

garden. Itisimportant to have
a network or family who will
be supportive of your needs
but it is equally

important to be able to
communicate those needs.
When | communicated my
needs, | was given space and in
turn, able to enjoy the
weekend with lots of family
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time, while taking mindful
moments that honoured the
person who had died.

Our work with the dying
touches our humanity. | would
be fooling myself if | tried to
pretend that an individual’s
death did not impact me in
some way.

Often we don’t communicate
how we are feeling or what we
need for ourselves because we
feel that it’s not about us - but
it is. Practicing self awareness
and communicating our needs
is a crucial part of self care and
one that supports us in remain-
ing open to serving others.

Warmest Thoughts,
Cher
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Natali eds Message

by Natalie Dzudovich, Volunteer Services Coordinator

Hi there! | was having a little writer’s tial, and Spiritual Care; Special Events; Nutrition; Communi-

b block in putting together ‘My Message’ cations and last but not least, the Volunteer Program. What

i so | asked afew volunteers what they a great opportunity this is to keep volunteers apprized of
would like to hear from me... | hope organizational events but also to walk the talk of transpar-
they will be satisfied. ency and integration of volunteers as a part of the ‘team’.
Since this was the first meeting of our new fiscal year of op-
erations, | decided to present “A look at 09/10 and what lies
Another 3 months have passed since ahead’. Here are some of the Highlights:

our last Newsletter and boy have | been
busy between winning the lottery, and
traveling all over the world, not to mention, visiting hospices
in every country and managing to weave a Hospice love
story into this thread of events. Unfortunately, none of this
has actually happened yet but hopefully you'll still be satis-

Dear Volunteers,

=In 2009/10, 166 individuals in the community attended
the New Volunteer Information Session. Of those 166
attendees, 78 decided to join the team and most new
volunteers filled positions in the Nutrition and Hospital-
ity Program as well as the In-Home Program.

fied with the ‘actual’ message | have for you... =37 volunteer files were closed, most of which were due
A look at 09/10 and what 1lies t%lelénté\e%{seon planning 'comml’.ctees for the Residen-

tial Care Program completing their project as well as
On Tuesday, April 6th the Hospice held its first Team Ex- volunteers moving on from program areas such as the
change Meeting (formerly known as the Staff Meeting). It Day Program and the In-Home Program.

was a very informative meeting that covered everything 411 OET OAA 11

from the Hospice financial situation; Community, Residen-

Call Out Volunteers Needed!

Garden Team Volunteer

If you like spending time in the garden and don’t mind getting your hands a little dirty, this just L—
might be the volunteer opportunity for you. We need a team of volunteers to maintain the Hospice

gardens and landscape as a beautiful oasis for all visitors to enjoy. If interested and for more infor- ™
mation, please attend the Garden Team Meeting on May 6th at 5:00 pm. Following the meeting, we '

will spend one hour carrying out a much needed garden clean-up. We hope you will come out and !\‘
help. “Many hands make for light work!” Please call Natalie at 416-626-0116 ext. 235 to RSVP. am %

Joint Occupational Health & Safety Committee Volunteer Representative

The Dorothy Ley Hospice JOH&S Committee is in need of one or two volunteer representatives. The role of the committee is
to improve heath and safety conditions in the workplace through regular inspections, fire-drills, policy and incident review.
The Committee meets once a month for 1.5 hours. For more information, please contact Natalie at 416-626-0116 ext. 235.

Volunteer Leadership Working Group/Advisory Committee

I am looking for one volunteer from each program area to join the Volunteer Leadership Working Group/Advisory Committee.
Program Areas include: In-Home, Day Program, Nutrition, Hospitality, Residential Care and Integrative Wellness. This group of
volunteers will represent the voice of their peers in their respective program area while supporting Volunteer Services with
occasional project-based assignments. The team will meet as needed, approximately every other month. Project deadlines
will allow for volunteers to complete assignments at their own pace (you make your own hours). The first two projects are:
Development of the Volunteer Satisfaction Survey Report, Facilitating the Volunteer Evaluation process and a quarterly group
column in the Newsletter. Please contact Natalie at 416-626-0116 ext. 235 for more information.

Ambassadors for Pathways to Wellness

We need volunteers who are outgoing and like meeting new people. Pathways to Wellness Ambassador Volunteers intro-
duce people in the Trillium Oncology waiting room to various wellness demonstrations and DLH programs and services. Vol-
unteers are needed once per week or every other week for two hours in the morning. If you are interested in learning more
about this

opportunity, please contact Cher Curshen at 416-626-0116 ext. 228.
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In the Spotlight

A couple of
months ago,
Marita Faulds
answered the call to join the Selection
Committee in nominating the 2010 June
Callwood Award Winner but was
surprised to learn that she could not
participate because she had been
nominated by one of her peers for the
award. “I’ve met so many volunteers in
my years at DLH that are just as
deserving of this award,” says Marita. “I
was taken aback that someone had
voted for me.”

When asked “What does the June
Callwood Award mean to you?”” Marita
responded, “The last nine years have
enhanced my life because of the people
I’ve met. To receive an award for the
privilege of being a volunteer at

The Dorothy Ley Hospice is the icing on
the cake and because of whom June

-

2010 June Callwood Award
Inductee! Marita Faulds

Callwood was, it is an honour.”

Marita has been involved in just about
every capacity over the years including:
Community visiting and support,
Residential Care, participating on the
Spiritual Care Committee, Special
Events and fundraising, participating on
the Volunteer Panel for the In-Home
Training Program, writing articles for
the DLH Volunteer Newsletter and in
2009, Marita contributed 307 volunteer
hours. Wow!

The June Callwood Award recognizes
volunteers who have shown excep-
tional leadership and have contributed
significantly to their community. In
1994 the Hospice Association of Ontario
established this annual award to Hon-
our Hospice Volunteers. The award
was named for the late June Callwood,
volunteer, founder of Casey House

Hospice and community activist.

Marita, we thank you for all that you do.
The Selection Committee made an
excellent decision. As the 2010
inductee of the June Callwood Award,
Marita represents a community of
amazing volunteers at the Hospice and
she represents them well.

Like many, Portia and Edward had
been hearing about the Hospice in the
Guardian for years. As a family of two,
they wanted to begin volunteering and
had a few ideas in mind about where
to donate their time. One step in
narrowing down their choice led them
to the New Volunteer Information
Session in January of 2009.

Both Portia and Edward felt strongly
that death and dying is often ignored
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A Couple That Volunteers Together...

by society. “It isn’t taken care of in a
good way,” says Portia. They wanted
to do something to help out. One
message resonated loud and clear
with them at the Information Session:
the Hospice is a place with many
different needs and with many
positions to suit different personalities
and skill sets. Although the decision to
volunteer at the Hospice became easy,
Portia and Edward left that evening
thinking about where they would fit in
best. “When it came to deciding
whether to volunteer at the Hospice,
neither of us had to twist the other’s
arm”, says Edward.

The couple saw benefits to starting
out together on the hospitality desk:
“Volunteering with another person
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makes things easier,” says Portia.
“There is always someone to keep you
company. We wanted to see first hand
how things work at the Hospice before
deciding on which position we were
going to slot ourselves into.” Edward
saw volunteering together positively
as well. “We grew together. Through
volunteering, | learned a few things
about the Hospice and learned about
our strengths and weaknesses as a
couple and how well we complement
one another,” says Edward.

Family and couple volunteering is not a
new concept. Volunteeringis a
creative way for families to enjoy each
other’s company while contributing to
their community at the same time.

continued on page 10...
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Lunch and Learn T Exch Meeti
Please phone in all RSVPs for the Lunch & eam Exchange Meeting
Learn through the main telephone line: Monday, May 3rd 10 am to 12 noon. Please RSVP with Natalie

416-626-0116. Lunch and Learns are on the last at ndzudovich@dlhospice.org or 416-626-0116 ext. 235

Monday of every month from 12 noon to 1 pm. . . 4. e
Stay tuned for our line-up in your monthly E- National Volunteer Appreciation Week Recognition

blast. Event - Peace of Mind
Thursday, April 22nd at 4 pm to 8 pm. Please RSVP with the

New Volunteer Info Sessions Hospitality Volunteer at 416-626-0116.

Wednesdays, April 28th at 6:30 pm,

May 19th at 1:30 pm & 6:30 pm, and Spiritual Care Volunteer Meeting
June 2nd at 6:30 pm. For more info, The 1st Thursday of every second month from 4:30 pm to
please contact Natalie at 416-626-0116 6:30 pm. All are welcome. Next meeting: June 3rd in the
ext. 235 Boardroom, DLH Centre. For details, please contact Nick at
ors 16-626-0116 ext. 230

Other Opportunities 4 ext. 23 .

. . Annual Volunteer Recognition BBQ
Therapeutic Touch teaching dates: Thursday, June 24th from 6 pm to 8 pm. Please RSVP with
LEVEL 3 Saturday, June 19, 2010 the Hospitality Volunteer at 416-626-0116.
PRACTICE DAY Saturday, May 8, 2010
Possible Level 1 program at end of June Specnal Events
contingent on registration. For more For details regarding all fundraising events listed below,
information, please contact Susan Keith, please contact Graham Hill at 416-626-0116 ext. 236

RN, TTNO Treasurer, Centered Health
Concepts, 905-278-9800 or email
ch.concepts@sympatico.ca

Hike For Hospice
Sunday, May 2nd. Bring your friends, family and anyone else
you know and take part in this annual get together.

Volunteer Integrative Wellness 20th Birthday Celebration
For registration of all Integrative Wellness Friday, June 11th. Join in the celebration as we come

offerings, please register with Cher t::gether to marthr?e 2'oth annl\:frsary of provndllng cars t<f) |

Curshen at 416-626-0116 ext. 228 or ’é elcon:jml\;lmlt;/. . is igEature inner everl:t r'er[? aces the ta

ccurshen@dlhospice.org a a.a? ay Soiree. Tickets are $200 each with a $100 tax
receipt.

The Golf Classic
Monday July 12th. Join us for a fun-filled day on the links of
the Country Club. $400 per person with a $150 tax receipt.

Self-Care Reflective Writing Group
Thursday May 20th, 6:30 pm to 8 pm
Saturdays April 24th and June 12th -
10:30 am to 12:30 pm.

Building A Safety Culture >

The Dorothy Ley Hospice wants you to be safe when volunteering. The Internal —
Responsibility System of an organization is based on the philosophy that safety is

everyone’s responsibility. As a volunteer, the first step in ensuring both yours - A \I

and other’s safety is to know that you are a part of the IRS and have the r 4
authority and opportunity to report unsafe conditions and to refuse unsafe A .} 1 ——
work. Stay tuned for more safety tips in each issue of the DLH Volunteer... m' .
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The Residential Care
Program 1st Year
Anniversary Celebration

On Tuesday, March 23rd, 2010 approximately 50 people (families of Residents supported, volunteers and community
partners/supporters) gathered to celebrate the 1st year anniversary celebration of the Residential Care Program and

the opening of the Centre. It was an evening of acknowledging our journey and achievements as we continue to

learn from our greatest teachers, the people we are here to support. Photos by Miriam Cahn.

(Clockwise from above) The Doves of Remembrance Wall (unveiled at the event); volunteers Cheryl Browne, Karen McKeown and
Ann Ginou; Marita Faulds offered a few words about her experience as a Spiritual and Residential Care Volunteer; BoaBlimember
Pardu, Volunteer Services Coordinator Natalie Dzudovich, and Nurses Elaine Welsh and Wanda Cook awaiting the Dove Wall
unveiling; Hospitality Volunteer Judith Fox greets a guest to the event; Trevina Rizkalla closed the ceremony with the beauti
playing of Canon on her violin; and volunteers Sally Orr and Miriam Cahn pose with Wanda Cook.
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Food for
Thought

—

A blatantly confusing explanation
of what a WHATNOT is and what
it is not.

By John Boyd - Day Program Volunteer

WHAT NOTS are quite distinct from anything else you are
likely to encounter, in that they have no known

specific name, purpose or usefulness, other than to catch
one’s attention and cause people to ask “What the hell is
it?”” or “What is it meant to be?” The sad truth is that there
is no known honest answer to such existential questions,
though having personally tried, many were never again
regarded as quite ‘normal’!

As far as we know the term “whatnot”, also known as a
‘doodad’, a ‘knick-knack’, a ‘thingamajig’, a ‘thingamabob’,
a ‘thingamy’, a ‘gimcrack’, a ‘what-you-may-call-it’ or a
‘doohickey’, depending on how far up the gullibility creek
you happen to be, was first used with tongue-in-cheek
abandonment in the basement of St. George’s-on-the-Hill
Church in Etobicoke in 2001 as an activity offered at The
Dorothy Ley Hospice Day Program. It took a few weeks
for those taking part to seriously accept the simultane-
ously creative futility and sheer delight to be found in mak-
ing WHATNOTS. However, once the idea caught on and
the initial understandable skepticism overcome, it was em-
braced with open arms and blank minds by one and all.

Whatnot making or assembling has to be done in the true
spirit of total creative abandonment, where countless
odds and ends (preferably from the discarded

garbage that our affluent society so readily discards as
useless), are glued together and decorated in highly inno-
vative, interesting, whimsical and playful ways. As far as is
known, there isn’t and never has been any conscious pur-
pose underlying the making of whatnots, beyond the in-
herent fun of trying to assemble these discarded odds and
ends of cardboard, styrofoam, wood and plastic into
sculptural forms. It is essential to realize that any
resemblance to, or suggestion of, a recognizable

object is purely accidental and that all whatnots, by
definition are totally useless creations without any
pretentions at any hidden deep meaning or satirical
significance!

The DLH Volunteer
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DID YOU KNOW... National Volunteer Week was

first proclaimed in 1943 as an initiative to draw the pub-
lic’s attention to the vital contribution of women who
participated in the home front war effort by assuming
many traditionally held male jobs. Their many volunteer
activities included offering their services to the Red
Cross and selling war bonds. Today, approximately 12
million Canadians donate their time to better the lives
of others. (Volunteer Canada - A time to honour
volunteers)

A whatnot’s obvious ability to attract attention makes it a
wonderful conversational piece, yet one must

always bear in mind that it cannot ever be given a proper
name --- it must always remain a whatnot, a no-name
creation or an incognito object. One more final comment
about making a whatnot is the fact that it must always be
‘approached’ or undertaken with an appropriate spirit and
attitude of mind, with little or no critical prejudgment of
what the final results might look like. It must be
undertaken within a true spirit of abandonment and a
willingness to be foolish beyond your normal
self-conscious demeanor. Remember, it is meant to be
great fun! Currently, WHATNOTS are only known to exist
at the Day Program of The Dorothy Ley Hospice.

Is it a bird, a plane, a thingamabob or a doodad???
No, its John Boyd and a Day Program WHATNOT!
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=214 people contributed

approximately 23,000 volunteer
hours between April 1, 2009 -

March 31, 2010. A big THANK YOU
for this amazing contribution!

«Two new volunteer training
programs were developed: the
Residential Care Volunteer
Training (30 participants) and the
Nutrition Volunteer Training
Program (12 participants).

«Many gaps in the schedule still
exist in the evenings and
weekends in the Residential Care
and Nutrition Programs.

«Goals for 2011

«Formed Volunteer Leadership
Working Group/Advisory
Committee as a mechanism for
representing volunteers in each
program area (see callouts for
more detail9.

=Increased Outreach style
recruitment: fairs, presentations,
targeting groups, and increasing
awareness of Hospice services in
the community. Goal to recruit
approximately 75 new volunteers.

«Volunteer satisfaction and
performance evaluations.

Immediate Projects

«Complete In-Home Training
Program and post-training
interviews of new volunteers by
the end of April.

«Run Residential Care and
Nutrition Training Program in May
2010.

«Develop garden volunteer
position and establish a Garden
Team.

«Plan 2010 Volunteer BBQ in June.

Garden Team

If you enjoy gardening and have two
hours weekly or bi-weekly that you

The DLH Volunteer

D A C Avould8ike to contribute to gardening

at the Hospice, perhaps this is the
summer volunteering for you.
Speaking of the garden, many of the
plants in the garden are self
maintaining but require pruning.
Adding a little colour as well as
maintenance (a.k.a weed pulling) is in
need. Although weed pulling does not
sound very glamorous, it is something
that has to be done and could actually
be quite therapeutic for a person who
enjoys quiet time, reflection, being
near the earth and gardening. On
Thursday, May the 6™, we will have our
very first Garden Team Meeting/
Garden Spring Clean Up. It’s been
months since the landscaping has had
any attention. In an effort to spruce
up the garden before implementing a
regular maintenance and planting
schedule, we’d like many hands to
come together for about one hour to
pull weeds and clean-up the area.
Bring your gloves and tools, and get
ready to get a little dirty... we need
your help. [f this is something you’d
like to help-out with on a one-off basis,
please arrive at 6 pm. It would be
great to have an idea of how many
people to expect, so please send me a
quick email or call. I’d love to hear
from you.

Joint Occupational Health & Safety
Committee

I am a proud Joint Occupational Health
& Safety Committee member. Safety

in the workplace is important and it is
the law. Section 25 (1) of the
Occupational Health & Safety Act and
Regulations states that every employer
has the duty to take every reasonable
precaution in the circumstances for the
protection of a worker This statement
speaks to volunteers as well. How can
we ensure that you are safe when
volunteering? It starts with informing
volunteers of their rights and fostering
the development of a Safety Culture.
You have a right to know about any
workplace and safety hazards and the

April 2010

right to participate by reporting any
hazards that you come across as well.
Know who your supervisor is in your
volunteer role. This is the person who
you can report safety hazards to. Itis
easy to miss a hazard if safety is not at
the forefront of your mind. To keep it
top of mind, you can find safety tips in
each edition of the DLH Volunteer
Newsletter.

We are also still looking for one or two
volunteers to join the committee so,
please give me a call if you’d like to
participate in this way. Please see Call
Out section on page 3 for more
information.

Thank you!

| think that | speak for many when | say
The Dorothy Ley Hospice has a great
team of volunteers! When we look

backatO®i TXd AT A xEAO

the impact that you made is
undeniably worth its weight in gold.
As we continue the journey, | look
forward to working with all of you.

It may be National Volunteer Week,
but please know that your
contributions are appreciated every
day of the year. This one week allows
us to pay special attention to the work
that you do. Itis also an opportunity
for us to acknowledge the
contributions of so many who
volunteer with the same spirit of
generosity. | am always inspired by
the spirit in which all of you give.

The April 22" Volunteer Appreciation
Wellness Event is an opportunity for us
to connect after an eventful year, to
make connections and foster
relationships within and outside of The
Dorothy Ley Hospice community and
to do something that hopefully
contributes to our wellness at the
same time... and selfishly speaking, it
allows me the opportunity to get
together with you in person.

Kind regards,

Natalie
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Team Exchange Meeting Highlights
April 6, 2010

On March 23rd, the Ministry of Health and Long-term care announced their budget. Unfortunately, nothing in the budget
was allocated to hospice. The government included $100 million in the budget for reducing emergency department and
Alternative Level of Care wait times which hospices hope to access. The Hospice Association of Ontario has submitted to the
Ministry of Health and Long-Term Care a business case for additional residential care funding that includes statistics and
anecdotal information demonstrating the positive impact Hospices have on reducing wait times. The average cost of providing
care in a residential hospice is $439 per day compared with an acute care hospital bed of $850 per day. Currently, the
government covers 70% of nursing and personal support care costs, which is only 34 per cent of the total cost of care.

The Palliative Pain & Symptom Management Consultation Service for Toronto is continuing to evolve its mandate and set goals
to focus on development of palliative services. Jennifer Land, Tracey Human and Barbara Godfrey are the Service Consultants.

In the Community Program, Rachel and Marguerite and a team of volunteers continue to support individuals in their homes.
Volunteer feedback to the Coordinators and teamwork has been great.

In the Spiritual Care Program, 26 individuals were served in the Community and 11 were served in the Residential Program for the
month of March. Nick is the Care Coordinator of 17 individuals in the community and facilitates bi-monthly Spiritual Care
Committee meetings (the last Thursday of every other month).

In the Nutrition Program, several gaps in the schedule exist in the evening which we need to fill. With only two nurses onin the
evenings (compared with three staff during the day) meeting everyone’s nutritional needs can be challenging.

In Residential Care, since opening on March 23, 2009, the Hospice has supported 131 individuals, experienced 123 deaths, and
discharged two individuals back to the community. The average length of stay was 19.3 days.

Day Program is rolling along quite nicely. There are 18 on the roster and 10 to 12 individuals attend regularly. The program
follows a therapeutic model with regular check-ins to find out how people are doing and share their experiences each week.

The Capital Campaign has raised $1.9 million towards its $2.6 million goal. Six Doves of Hope and Remembrance have been sold
since the Dove Wall unveiling bringing the total sold to 49. There is room for 457 doves.

On April 6™, 2010, three volunteers attended the Team Exchange Meeting. It was great to have their input and voice in the
room and we hope to have yours too. Comments and feedback from the volunteers in follow...

O4EAOA AAT AA 11 AT OAO OEAO OAAI xT OE EO A AAT OOAI /fkeAoDO
provide within our Dorothy Ley Hospice. Hence the importance of our monthly Team Exchange Meetings in providing thg nec
OEIi A AT A 1 DDPIi OOOTEOU A& O All OACIi AT OO0 T &£ 1 060 OA£AT El guilityOl

of the care we provide for those facing an end of life situation.

On a personal note, | am delighted to see that volunteers are well represented as team members and it is my hope that th
meetings may provide an open and comfortable forum for the easy and proactive exchange of information, suggestions and
innovative ideas, as well as constructive criticism of our current practices. Many meetings are often experienced asdntsirgp

let us ensure that our monthly Team Exchange Meetings include an appreciation of how critical and healthy a good serse of
ET All AOBPAAOO 1 £ 1 60 EIT OmbéyRrogran®Euniéer OOAT AET ¢ EOAI 68 *1
O/ 1 4 OA OA"AIatendeda® BILH Teai Meeting. Volunteers were invited to this meeting for the first time. Each team

member in attendance gave a report on their activities for the past few months. As a fairly new volunteer, | had védgdittiethe
amount of work and responsibility each team member has. All of them, besides their work at DLH, also
participate in various community activities and outreach presentations etc.

4EAOA APPAAOO OF AA A AiTiiT1T c¢ci Al O OAOOA O §y O
presentation at this meeting was from Natalie regarding the volunteer program. My overall impression is -y
OAAT T &£ ARAEAAOGAA PAT PI A xEI x1 OE xAl1 O CAOEA YA
were also able to contribute to the meeting, and hopefully, other volunteers will take the opportunity to ‘
AOOAT A ZE£OOOOA OAAIT 1 AARAOET GUaleng daudegRésidenfaDCare VoENtERE £

0) 6 EO OAOU OAOEOEUEI ¢ O1 OAAlI EUA OEAOItisfdhceliel
essential role played by the volunteers in the successful operation of the Residential Program. It is a grt

opportunity for the volunteers to share their perspective, express concerns, and fiffggestions as they see . . *
OEET CO &£01 i1 A AEAEZAAOAT O OEAxDPI ET @8ally Og®ResidéntallCare U I
Volunteer
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Volunteers in Action!

Saturday afternoons at the Dorothy Ley

&oii 1 AEOG OI OECEOS

You can find Sonya Lockhart and Cheryl Mullock greeting you with a friendly smile at the
Hospitality Desk each weekend. Also in the picture is Chris Ma, Residential Care Volunte
spends his Saturdays supporting individuals and their families in the Residential Care Program In

addition to giving tours for people looking into the program for themselves or a loved one.

Brenda Bailie and Robin Stewart, partners in crime, pose for a photo. These two hold down the fort in the kitchen easéviregkynch to

the Residents.

Marisa Perrone cleans up after the Spring 204@oime Training lunch. Marisa supports the training program by making sur¢hthétainees

are fed and energized.

Thank goodness they’re all here!

A Couple That Volunteers

= Participating together in special
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Portia and Edward’s experience echos a
1995 study for Canadian Heritage.
According to the study by Kristen Porritt:
Family Volunteering: The Ties That Bind
benefits to family volunteering include:

« Gaining a sense of shared
accomplishment and satisfaction from
giving back to the community

» Creating an opportunity to discuss
service and community issues and
getting to know each other

= Learning together about their own
community and social issues that
affect it

» Building self confidence in family
members

= Sharing time and talents

= Improving communication and
support skills

= Meeting people of diverse
backgrounds together

= Creating an opportunity to be
together

= Feeling valued

= Making new social contacts together

= Creating a sense of purpose,
belonging and family pride

After eight months of volunteering on the
Hospitality Desk together, Portia and
Edward decided to branch out.

“Volunteering as a couple is a great way
to ease into things. You learn together,
come home, have the opportunity to talk
about how you feel about it and then look
at different paths. Like most things, it
helps to have a buddy system to start.”

Portia entered the Fall 2009 In-Home
Volunteer Training Program and Edward
began volunteering in the Nutrition
Program.

Today, the couple both volunteer in the
Nutrition Program but on different days.
“In order for you to find your legs, and to
find personal fulfillment, you need to do it
on your own,” Portia explains. “In the
moment, to find yourself reacting to
something in a way without the person
who you are used to getting support from
really helps you to grow personally and to
find that personal fulfillment. And, I think
Edward wanted to have a try in the

kitchen without someone bugging him.”
Although the couple are volunteering for
the Hospice on separate days, they are
still able to receive many of the benefits
of volunteering as a family for the same
organization.

In October of 2009, Edward was able to
get his entire family, including his parents,
involved in the Hospice’s Halloween Bed
Race. As soon as Edward saw the notices
about the Bed Race he said, “We’ve got to
do this.” Portia shares, “We had a good
laugh that day. It was funny and fun. It
was also nice because we could share
with Edward’s family to what we’d been
up to.”

Portia and Edward are one of a number of
families and couples who enjoy the
benefits of volunteering together at the
Hospice. The Hospice is pleased to have
opportunities for families to get involved.

Program areas for Family involvement
include: Hospitality, Nutrition, Garden,
Special Events, Recruitment and Public
Speaking, Committees and Working
Groups. Please call Natalie at: 416-626-
0116 if your partner or family would like to
get involved.



